[Patient-adequate conservation as measure for improvement of compliance].
The understanding of the medical recommendations to the patient is a supposition for compliance. In spite of the specific impressions of every dialoge established by the individuality of physician and patient there are general rules the dentist has to respect. The consideration of these rules may lead to a decrease of the noncompliance respectively to an improvement of the compliance of the patients. The most important rules of dialoge are introduced and explained.